GO

GLOBAL COLOMBIA
CERTIFICACION

Global Colombia Certificacion SAS

NIT. 900.732.834-1
Calle 67 Nro. 59-46 Bogota, Colombia

This is to certify that the Information Security Management System of:

SERVICEBOTS S.A.S.

NIT 901.438.019-9
Cr 19 A No.122 88, Bogota D.C.

Has been assessed and registered as conforming to the
requirements of the following standard

ISO/IEC 27001:2022

This standard is applicable to:

“Speech Analytics y Contact Center servicios de inteligencia
artificial”

“Speech Analytics and Contact Center artificial intelligence
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By Bom il ' ACREDITADO Global Colombia Certificacién S.A.S
SERTIFIGACKN Raul Echeverry Jerez
ISO/IEC 17021-1:2015 X ’ry ; EMPRESA CERTIFICADA
15-CSG-001 Director Técnico
CERTIFICATE No.
DECLARACION DE APLICABILIDAD The approval is subject to the organization maintaining their system in accordance with LAT -1033
Declaracién de Aplicabilidad 1SO/IEC Global Colombia Certificacién SAS s rules and regulations for certification.
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